
Aftercare 
 
What happens after the funeral? 
 
Many people find themselves asking  this question  after the funeral. 
 
This page will touch on areas that apply for all death benefits to which you are entitled and deal with other 
financial matters that arise. 
 
Life Insurance 
 
If a life insurance policy exists, it is important for the beneficiary to contact the insurance agent or the com-
pany directly enquiring how to make a claim.  There may also be a group policy with the place of employ-
ment or even former employers.  You should make contact with all of these and request information and/or 
forms for making a claim.  In most cases a funeral director’s Proof of Death Certificate will be required to 
process the claim. 
 
Worker’s Compensation Board (WCB) 
 
The Worker’s Compensation Board provides death benefits to those whose employer contributed to the 
plan, and is if your loved one is killed on the job or dies from an industrial disease. 
 
For more information contact the WCB 
 
The Worker’s Compensation Board– Head Office 
General Claims Enquiries 
200 Front Street West 
Toronto, Ontario 
M5V 3J1 
1-800-465-9646 
 
 
 



 
 
Canada Pension Plan (Income Securities Plan) 
 
The Canada Pension Plan provides death benefits to those who contributed to the plan during employment.  
Application can be made at: 
 
P.O. Box 2013 
Timmons, Ontario 
P4N 8C8 
1-800-277-9914 
 
or in person at the Dominion Building 
Corner of Richmond Street and Queen’s Ave 
London, Ontario 
 
You will need: 
Social insurance number of the contributor 
Funeral Director's Proof Of Death Certificate 
Proof of Age (Birth Certificate or Baptismal Certificate) 
Marriage Certificate (if applicable) 
A Statutory Declaration if living in a common-law relationship. 
 
For the surviving spouse: 
 
Social insurance number 
Proof of age (Birth Certificate or Baptismal Certificate) 
Marriage Certificate (if applicable) 
Statutory Declaration if in a common-law relationship (if applicable) 
 
For dependent children 
 
Social insurance numbers 
Proof of age (Birth Certificates or Baptismal Certificates) 
If the dependent child is over 18 and in full time attendance at school, a separate application and declaration 
of attendance is required. 
 
Old Age Securities (OAS)/ G.A.I.N.S. Pensions (Income Security) 
 
The survivors are entitled to the full amount of the cheque for the month in which the death occurred.  No-
tice of the death should be made at the appropriate office, in writing and with a Funeral Director’s Proof of 
Death Certificate.  Should you receive cheques for subsequent months, they must be returned. 
 
If the deceased was receiving both CPP and OAS, only one needs to be contacted.  Best to visit the Domin-
ion Building in person on the corner of Richmond Street and Queen’s Ave. in London.  Bring the informa-
tion listed above.  If you bring the deceased Health Card, it can be handed in at the same office. 
 
 
 
 



Foreign Pensions 
 
Contact the Pension Office of the country from which the pension was received.  Include the account num-
ber ready (usually found on Foreign Pension Statements) and a copy of the Proof of Death Certificate.  
They will contact you regarding any claims for surviving spouse and dependent children. 
 
When to contact 
 
It is best to contact all pensions as soon as possible.  Remember any money received after entitlement must 
be returned.  It is best to cancel right away to avoid receiving bills for repayment afterwards. 
 
The Bank 
 
Visit the bank as soon as possible after the death with a copy of the Proof of Death Certificate and the Will.  
If the deceased has a private bank account, it will be frozen until such time as the Will is probated.  Joint 
accounts stay open with the balance simply going to the other person(s) on the account.  The same holds 
true for all other investments. 
 
Funeral expenses and/or other reasonable expenses may be released before probate.  We advise that you 
seek advice from your bank manager and/or financial advisor in advance of a death. 
 
Safety deposit boxes may be opened only by those named on the box or named in the Will.  A Funeral Di-
rector's Proof of Dearth Certificate may be needed. 
 
Canada Savings Bonds usually has a beneficiary named on the bond application.  A Funeral Director’s 
Proof of Death Certificate will be required for release of the funds. 
 
Loans and Mortgages.  If these are life insured, a Funeral Director’s Proof of Death Certificate should be 
brought to the Mortgage or Loan company or bank to claim the life insurance benefit.  If not insured the 
payments continue as usual. 
 
Legal Assistance 
 
It may be extremely helpful to consult an estate lawyer following the death to help process distribution of 
the estate.  This is extremely important if large numbers of assets are involved.  The Law Society of Upper 
Canada can provide assistance in finding a suitable lawyer.  The Lawyer Referral Service 1-800-268-8326 
can also assist you in finding a lawyer. 
 
Motor Vehicle Registration 
 
When a registered owner of a motor vehicle dies, the ownership may be transferred to the surviving spouse 
without a mechanic's certification of the vehicle.  It is not necessary to hold a valid driver’s license in order 
to be the registered owner of a vehicle.  Is is however, illegal to drive without a driver’s license.  It is advis-
able to contact the local Motor Vehicle Registration Office to assure you have proper documentation re-
quired and funds if needed.  The offices are listed in the local yellow pages. 
 
 
 
 
 



Certified Copies of the Death Certificate 
 
Should you require certified copies of the death certificate these can be obtained at London City Hall or writing to the 
Office of the Registrar General 
 
Office of the Registrar General 
P.O. Box 4600 
189 Red River Road 
Thunder Bay, Ontario  
P7B 6L8 
 
1-800-461-2156 
(In London 519-675-7612) 
 
There will be a charge for each copy.  Your lawyer may also be a notary public and can notarize the Proof of Death 
Certificate. 
Note: It is very rare that a certified or notarized Proof of Death Certificate is needed.  Usually a Funeral Director’s 
Proof Of Death is sufficient.  Your Funeral Director will provide you with several copies.  He usually will provide 
you with more copies if you need them.  It is advisable to put several copies in a safe place for future need.  You also 
have the right to ask for certificates to be returned to you after having been seen by officials. 
 
Income Tax Return 
 
A last personal income tax return must be filed for the person who has died.  This is due on the usual tax due date  of 
the year following the death.  There may be payments (life insurance, final pension payments etc.) that are made out 
to the person’s estate.  It is important to save all documentation for income tax use when needed.  Canada Pension 
and Old Age Pension may send final statements shortly after the cancellation of the pensions.  Keep the documents in 
a safe place together for later use. 
 
Compassionate Travel Policy 
 
Most major airlines offer a compassionate travel policy.  Should you be traveling due to the death of an immediate 
family member, you may be eligible for a partial refund of your fare provided certain conditions are met.  Check with 
your travel agent and/or airline regarding compassionate fares and the documentation needed. 
 
Acknowledgements 
 
A thank you card should be sent to those who sent flowers or made memorials donations.  You may also want to send 
a card to those who brought food to your home, did baby sitting, had Masses said, or anyone who helped in a mean-
ingful way to you. 
While it is not necessary to send cards immediately after the funeral, it is best to have all the cards completed and 
mailed within 2-3 weeks following the funeral.  Some families have said that sitting down and doing this together 
seemed to help immensely. 
 
Grieving Help 
 
Many parishes have a group of people who can help with grief.  Contact your parish for assistance.  Grief can be a 
short or long process.  No one can tell you how to grieve or how long it takes.  The rule of thumb, Take your own 
time. Seek help if you feel you need it.  St. Joseph Hospital has a brochure on grieving which may be helpful. 
 
 
 


